YOU CAN NOW CHECK IN FOR YOUR
APPOINTMENT FROM YOUR HOME!
We are please to announce a new method to verify your information prior to arriving to your appointment at our office. It will only take a few minutes to complete prior to your appointment.
Once you’ve arrived at the office, you will be able to notify the practice you are there and ready to
be seen.

1

GETTING STARTED
To get started with this new method, it is simple:
1. Make sure you have given your cell phone number to our
office staff
2. Let the staff know you want to be enabled for online
check-in.

2

VERIFY IDENTITY & INFORMATION
After you’ve been enrolled, you can expect to receive a text
message 2 days prior to your appointment that will be like
the one below:
To begin the process, click on the blue
hyper link and it will walk you through
the process of verifying your identity
and your information.

**Note: If you select stop, you will not receive any further Text Messages from our office. To re-enable texting you will need
to send a message with the phrase: START to: 329674 to re-enable the feature.**

3

CONFIRM APPOINTMENT
The first screen will confirm your
appointment date and time.
Click the Begin CHECK-IN button
to start the process.

4

VERIFY DATE OF BIRTH
Next you will be asked to verify your or
the patient’s date of birth.
Please enter in the patient’s date of
birth and then click on Start CHECK-IN

Appointment
information
will display
here

5

REQUEST CODE & VERIFY
Next you will be able to choose to
receive a voice message or a text
message code as the final step to
confirm your identity.
Select your preferred method and
click Request Code.

Once the code has been received, enter it
into the box and click on Continue.

6

UPDATE PATIENT INFORMATION

Select the pencil
icon to update
your full address,
phone number,
and email address.

Select Add
Contact to add
emergency
contacts to your
account.

Once finished
click Looks good.

7

UPDATING INSURANCE
You will be able
to verify your
insurance plan.
If it is correct then
simply click the
Looks good box.
If you need to
update click Needs
change.

Adding New Insurance?
Capture the front and back of the card and then click
Looks good

8

CONSENT FORM

You will be asked to review and
Accept the Consent(s). You will
simply need to click on Accept.

9

UPDATING MEDICAL HISTORY

You will next be asked to review
your medications, you can add
any corrections or additions to the
comment section and then click Next

10

UPDATING MEDICAL HISTORY

Your Allergies will display next, add
any corrections or additions to the
Comments box and click Next

The same type of boxes will appear with your
Hospitalization and Surgical Histories. Make any changes
or additions in the comment box and click Next.

11

COVID-19 SCREENING
If your appointment facility has
any questionnaires they would like
answered they will appear here.
Click on start to complete the form/
question.

Answer all of the questions, by
scrolling down and then click save.

Currently
will not
accept (.x)
Use whole
number.

Once all of your forms are
completed, hit Next.

12

CHECK-IN COMPLETE

You are now checked in for your
visit and the practice is updated.
Once you arrive for your
appointment, you will be able
to click on the I have arrived
button and await instructions
from the office.

